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We take care to ensure the protection of the personal information collected used to fulfill the mandate(s) agreed in 
writing together.

Each employee of the CARREFOUR FINANCIAL CENTER completes a "sworn letter of undertaking" not to 
disclose the personal information to which he or she is exposed for any client or prospect of Louis Robert or 
independent advisers, general agents working with personal information of customers. Personal information is kept 
in secure computer files or media.

We agree to revalidate the updating and accuracy of information, personal information prior to the implementation 
of a recommendation, action plans or procedures in order to better inform our customers in their choices.

We obtain the required authorizations beforehand if the information or personal information is required from an 
external specialist and no one will communicate to a third party the personal information contained in a file unless 
there is specific authorization or the laws or the regulations that govern our activities provide for it in accordance 
with the law of the Province of Quebec and its updates on the protection of personal information in their private 
sector which you can consult and allow a link with the publications Quebec.

Sincerely,

RESPONSIBLE FOR THE PROTECTION OF PERSONAL INFORMATION

Louis Robert, Fin. Pl.
Branch Manager
Financial Security Advisor
* Mutual fund representative
*Related to PEAK Investment Services Inc.


